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Heii /loroeip € a0roBopomM NpPHEAHAHHS, BIANOBIIHO 10 KOO, Kepywuucs cr.cT. 6, 626, 627, 634 LIK
Ykpaiun, -

TOBAPUCTBO 3 OBMEXEHOIO BIANOBILIAJBHICTIO «IIEAJIHA CIIMHA», - nani Fortis, kxon
EPITIOY 39440839, micueznaxomkenHs 61058, m. Xapkis, np. Hesanexnocri, 10, miueHsis Ha MeIHYHY TpPaKTHKY
MO3 Vkpainu cepii AE Ne638494 pix 11.06.2015p., 3 oaniei croponn, Ta

IpaBosaarui Ta giesaaTui gisu4ni Ta wpuaMuHi 0cobu, MO MPHEAHATMCH A0 LBLOFO NOTOBOPY IIIAXOM
NpHAGAHHA MOCIYT MEIMYHOTO 0310poByoro ueHtpy «Fortisy, nani - Kiienr, 3 inmoi croponn,

JIOMOBHJIMCE TIPO HACTYITHE. 5 _—

1. IPEAMET JOI'OBOPY

1.1. Fortis 30008'a3yeTbes namasati KitieHTy MeauuHi Ta iHWwi mocayry (aarmi - mocyyru) MeaHIHOro 03/10POBYOT0
ueHtpy «Fortis» (aani - uentp), a Knient 30608’ a3yerhea NpuiHATH Ta oniatuty nocmyru Fortis B 06ca3i i Ha ymoBax,
BCTAHOBJIEHMX UMM JloroBopom.

1.2. KuiieHT BBaXKaeThCA TakKWM, IO MPUENHABCA [0 LUBOTO JOTOBOPY, 3 MOMEHTY Mepuioro nppmﬁaHHﬂ
BIAMOBIZHOTO a0OHEMEHTY, WO OQOPMMOEThCA MiANMMCaHHIM KIEHTOM «AHKeTH KITiEHTa» Ta CIUIATH BapToOCT
abonemenTy, abo npuaGaHHA pa3oBol NOCHYrH BrEpIUe.

1.3. Tlix moc/yrow 3a UMM JOTOBOPOM CTOPOHH PO3YMIlOTh HAJaHHA KOMIUIEKCY MeaWdHuMX mocayr Fortis Ha
MiACTAB JTiLeHsil Ta IHIMX CYMyTHIX MOCYT, 1O He 3a00pOHeH] 3aKOHOAABCTROM YKpaiHu, siki HaBeneno y «[lepemiky
nocayr Ta UiH Fortisy, 30kpema, ane He 0OMEXYHOUMCh: KOHCYJIbTAUIl Nikapa-crienianicTa, n1abopaTopHi A0CTimKeHHS,
ZiarHOCTHKa, peabiniTaliiiHe Ta 0310pOBYE JTIKYBaHHS.

1.4. MicuesnaxomxenHs ueHTpy: M. Xapkis, npocniekt HezanesxHocri, 10, 2 noeepx.

L.5. Ilpuennanusam no usoro Jloroeopy Kiient minrsepiskye, 1o BiH o3HaioM/eHui i sronen 3 «TIpaBumamu
MEIMYHOTro 0310poB4Oro ueHTpy «Fortisy (nani — Ipapnna), wo Kik0Th HA MOMEHT YKJTaleHH LIbOT'O J0TOBOPY Ta € HOro
HeBI/l'EMHOIO YaCTHHOIO, sKi po3Milleni Ha caifti Fortis Ta iH(opMaLiiiHOMy CTeHAI 3a MiCLIE3HAXOKEHHAM LIEHTpY, i
3000B'A3Y€ThCA 1X HEYXUIIBHO JOTPUMYBATHCA.

2. [IPABA TA OBOB'SI3KH CTOPIH

2.1. Fortis 3000B's3yeTbC:

2.1.1. Hamaeatu KnieHTy nociyry 3rijHo usoro 1oroeopy. Kon—mpemuu BHJ, 00cAT Ta cTpoK HagaBaHuX Kiienty
ToCIyT Bianoginae obpaHomy Tury aGoHeMeHTy abo pa3oBoi nocmyru i Mictutees B «[lepeniky nocmyr ta win Fortisy.

2.1.2. 3aGe3neuyBsaty HanexKHY AKICTh HAJlABAHUX MOCIYT BIANOBIZAHO 10 YMOB LbOrO JOFOBOPY.

2.1.3. TIpoaossuTy CTPOK il LLOrO JOroBOPY HA BIAMOBIAHY KiNBKICTH AHIB, MpoTAroM skux Kiienr we mae
MOJTHBOCTI OTPHMYBATH TOCIYTH 3 BUHM Fortis.

2.1.4.Y pasi 3minu obcary HalaHHA Noc/uyr Ta/abo yacy (posknamy) ix HagaHHs, abo TeXHIUHOI HecrpaBHOCT
obnaananda Llentpy, abo iHIIMX TPHYMH, WO YHEMOMUIMBIIOIOTH HAJAHHA MOCHYT Ta/abo iX YaCTHHM, HeraiHo
indopmysati npo ue Kiienra wisxom posmimenns ianosinuoi indopmauii Ha caiiri Fortis Ta iHpopmauiiinomy crenni
LeHTPY, Ta/abo B iHIIMX MPHCTOCOBAHMX JUIS LMX LiTei MicLLIX, 30KpeMa Ha ob/lanHaHHi a6o nopaz 3 HHM.

2.2. Fortis ma€ npaBo:

2.2.1. 3 merow GesneyHoro i ecbeKmBHoro HAJIaHHA MOCYT, BUMArary Bin Knienra nagands Gynpe-skoi
iHdopMmaLii Ta TOKYMEHTIB, ¥ ToMy UMCTTi METMYHHX, IO MalOTh BiJIHOLIEHHS [0 HAIaHHA MOC/YT 33 LIMM JOrOBOPOM.

2.2.2. 'V pasi HaABHOCTI MiCTaB BBAXKATH, 0 HAABaHi MOCIYTH Ta/ab0 1X YaCTHHA MOXYTh MaTH HECTIPUATIHBUH
BruIMB Ha Knienta B cumy #oro iH,ﬂhBi}IyaﬂbHHX ocobnupocteii abo craHy 310pos's, BuMaratd Bia KnieHra. HaganHs
MEJIMYHOIO BHCHOBKY BIAMOBLIHOTO cremjanicra (10myck A0 3aHATR) Ta [0 MOMEHTY HajaHus KIieHTOM Takoro
BUCHOBKY BiIMOBHTH B JIOITYCKY J0 3aHATE a0 B Ha/laHHi pa3oBoi MOCIyTH.

2.23. B pasi BUHMKHEHHA HEBIIKNAJHMX CTaHiB, 3arpo3NMBHX 310poB’t0 abo kHMTTIO KiienTa, camocTiiiHo
BH3HauatH of'eM J0CTiTKEHB, MaHlnyIlHul[d, OMEPaTHBHUX BTPYYaHb, HEOOXiAHMX MJS BCTAHOBJIEHHA iarHO3y,
o0CTeKeHHA | Ha/laHHs HEBiAKNAAHOT METHYHOI JOMOMOTH.

224 B O/IHOCTOPOHHBOMY TOPSIKY BIJIMOBHTHCA BiJl BHMKOHAHHS LBOTO JOTOBOPY, ab0 MPH3YNMHMHUTH HOr0
BHKOHAHHA, a0 BIAMOBHTH B HaJaHH|i NEBHOro BHJly MOCITYT 33 HAABHOCTI MiJCTaB BBAKATH, U0 HAJlaHHA HOCIyT Moske
3anoiaTy wkoay Knienty abo cnpuumHKTH iHWi HecnpuaTIMBI 414 HBoro camoro, Fortis aGo Tperix oci6 Hacmiky, wo
Oy/e BBRXKATHCH HEMOAKIIMBICTIO BUKOHAHHS LILOTO 10TOBOPY 3 BMHM KilienTa Ta He MoTArHe Gyb-1K01 BiAMOBIAANBHOCTI
Fortis. s

2.3. KaieHr 3060B'si3yeThen:

2.3.1. Onnarurtu [Mocmyru Fortis B nopsjiky i Ha yMOBaX, BCTAHOBIEHUX LIUM JIOFOBOPOM.

2.3.2. JloTpuMyBaTHCE YMOB LILOTO IOTOEOPY Ta [Ipasun.
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2.3.3. 3a 3anurom Fortis Hanatu OCTaHHbOMY BCIO HafABHY B HbOrO 00'€KTHBHY mdaopmauuo 1 IOKYMeHTH (B T.4.
MEIMUHI [I0BI/IKH, BHCHOBKH Ta iH.), AKI MalOThk BIHOLIEHHA 10 MpeaMETa LLOro A0roBopy i HaJaHHA nociuyr, a B pazi
HEBHKOHAHHS LbOro 3000B'A3aHHA - HECTH PHM3MK HACTAaHHA TMOB’S3aHMX i3 UMM HECHpUATIMBUX ana ceGe Ta Fortis
HAaCTiAKIB.

2.3.4. CpoevacHo (3a3paneriab) nonepekard Fortis npo 06CTaBHHM, 1O MAIOTh iCTOTHE 3HAYEHHA ANS HANAHHA
nocnyr (HaABHOCTI MPOTHNOKA3aHb, 3aXBOPIOBAHE, aNepriil Tolo).

2.3.5. PerynapHo 3HaHOMHTHCA 3 PO3K/IAZOM 3aHATh B LEHTPi Ta HIIOK chbopMaulero, o Mae BmHomeHHﬂ 10
HaJIaHHA MOCHyr. ¥ BUIAJKaX, KO TS Bi/IBiYBaHHA 3aHATE HEOOXiqHMH nonepe i 3anuc - CBOE‘-IaCHO 8aMHUCYBATHCA
Ha IX BIABINYBAHHA ¥ aAMiHiCTpaTOpa LUeHTpY.

2.3.6. /16aiinnBo cTaBuTHEs 10 Maiina Fortis, 3amo6irati MoMKOIKEHHIO Ta [ICYBaHHIO 06Na/IHAHHS, IHBEHTAPIO
Ta HEraiHo MOBIAOMIATH TIPO MopyiueHHs Tpasun ueHTpy ((pakTH 3aMOMisHHA WKOLM) AMiHICTPaTOpy LEHTY.

2.3.7. Binwkonyeatu 30uTOK, skulo Takui Oy 3anoxisuwnit Fortis BHacnigok niit (6espismsnocti) Kmienra, V
ubomy Bunanky Kiient (a B pasi Horo BiIMOBM — He3ajlexHa TpeTs ocoba) i ymoBHoBaxeHHit npencrasuuk Fortis
NIAMACYIOTe KT, WO ¢ikeye dakr sanomisHus mwKomM (MOMKOLKEHHA 4M ncyBaHHs Maitna Fortis). Posmip wmkomm
BU3Ha4aeThes Fortis Ha nincTari puHKOROI BapTOCTI MaiiHa, 3 ypaxyBaHHAM HOro aMopTH3aLLii.

2.3.8. 3 MeTOI YHUKHEHHs TPaBM He KOPHCTYBATHCA HECIIPABHMMH TPEHa)KEpaMH Ta iHIIMM HerpalesaaTHHM
obnaJgHaHHAM, iHBEHTApeM, a B pasi HEBMKOHAHHA LBOr0 3000B'A3aHHA — CAaMOCTIHHO HECTH PHM3MK HACTaHHs
HECHPHUATIHMBHUX [UlA cebe Ta Fortis Hacnikie.

2.3.9. BukoHyBaTH peKOMEHMAUIl MepcoHally LEHTpY IIOAO MPaBHI KOPHCTYBAaHHS OONafHAHHAM LEHTpY.
CamocTiiiHO Ha BaCHUH PO3CY/ NPUIMATH PILIEHHA NMPO BUKOHAHHA Ta/ab0 HEBHKOHAHHA peKOMeHaLlil nikaps Ta/ato
TpeHepa-iHCTPYKTOpa LeHTpy, Oepyud Ha cefe BCHO BiAMNOBINANBHICTh 334 HACHiIKH BHKOHAHHA Ta/ab0 HEBMKOHAHH:A
TaKUX peKoMeH/alliii.

2.3.10. He nepenarati kaptky TpeTiM ocobam, 3a BHHATKOM BiICTYIIEHHS NpaB 3a ]J.HM JIOrOBOPOM, NMHUCEMOBO
noromkeHoro i3 Fortis.

2.4. Knient mae npago:

2.4.1. Bumarary Bia Fortis HanekHOro BHKOHaHHA 3000B'A3aHb 32 MM JOTOBOPOM, @ TAaKOX HaJaHHA iHdopmaii
Mpo MOCIyrH.

2.4.2. Biamosuruea Bin uporo Jloropopy, NMCbMOBO MOBIIOMUBIIM [po Ue Fortis i BKasaBli¥ mpMuYMHH Takol
BIIMOBH LWIAXOM [€PEJAHHA TAKOro TOBIAOMIEHHA YIOBHOBAXKEHOMY mnpeactaBHuky Fortis (amminicrparopy aGo
KEpPYIOUOMY LIEHTPOM) MiJl MiAMuUC.

2.4.3. KopucTyBaTHCA N10aTKOBHMM NOC/YTaMH, IO HAJAlOTECA Y UEHTpi. IHpopMauiro mpo ix HasBHiCTH Ta
BapTicTe KiieHT Moske oTpuMatH y ueHtpi abo Ha caiiti Fortis.

2.4.4. Toeinomnaru Fortis npo croi nmobaxaHH#A, 3ayBasKeHHs, MPOMO3MIIT Ta peKoMeHIauil, ski CTOCYIOThCA
AIATBHOCTI LIEHTPY.

3. BAPTICTB ITIOCJIYT 1 IIOPA1OK PO3PAXYHKIB
3.1. Bapriets nocayr 3a unm Jloroeopom Bianoeizac o6panomy Kiienrom tuity aGonemenTy a6o pa3oBoi mociiyru
Ta 3a3HavaeTeea y «Ilepeniky nocnyr Ta ui Fortisy».
3.2. Knient onnauye papticTh nocnyr (aboHemeHTy Ta/aGo pazoBol MOCIYrH) NEPEAOIIATOR WAXOM FOTIRKOBOIO
a00 Oe3roTIBKOBOro po3paxyHKy B HALliOHANBHIM BaOTI Y KpaiHu.
3.3. Tlociyra BeaxaeThes Hajgauowo i mpuiiHaTol KilieHTOM 3 MOMEHTY: 3aKiHYeHHA CTpoky aboHemenTy, abo
HaJJaHHA Pa30BOI M0CIYTH, a00 MPUITMHEHHS LBOTO I0TOBOPY JI0CTPOKOBO.

4. CTPOKMH. BIANTOBIIAJIBHICTb.

4.1. Lle#i noroeip HabyBae uMHHOCTI 3 MoMeHTY npuabanHs Kinientom simmosinHoro aSoHemeHTY afo pazoeol
MOCTYTH Ta /i€ 6e3CTPOKOBO.

Crpok aii abOHEMEHTY BCTAHOBIIOETLCS YMOBaMK aGOHEMEHTY, 1O BH3HauatoThes y «Ilepeniky mocmyr Ta wiH
Fortisy.

4.2, KnieHT Mae npaBo 3apeecTpyBaTH nepuue Bi/IBIlyBaHHS LEHTpY B pa:;i npuadanHs aboHemeHty Ta/abo
CKOPHCTAaTHCh Pa3OBOIO MOC/IYIOKO NPOTATOM TPLOX 3 (prox) KaJIeHIapHUX MICALIB 3 1aTH 1X npuaGaHH:A, IpH LOMY
CTpOK aii aboHeMeHTy nouHe nepedir 3 [aTH NepLIoro BiABIAYBAHHS LIEHTPY.

4.3. lo cTpoky aboneMeHTy 10Aa€ThCA KiJIbKIiCTh [HIB, Ha AKi Jis aGoHeMeHTY BiMorinHo 1o odpanoro Knientom
THMY a0OoHEMEHTY (AKINO TaKa MOWIIMBICTE mnepenfaveHa UMM THIOM aBOHEMEHTY), 3a HOro GakaHHAM, 6yna
«3aMOpOKEHaN (npnaynnueﬂa)

4.4. B pasi nopyweHHa (HEBUKOHAHHA ab0 HeHaJIe:KHOro BHKOHaHHA) KIIiEHTOM yMOB LLOro JOTOBODY, B TOMY
YHCIi HeBUKOHAHH: [TpaBuu, ncyBaHHA 4H MOMIKOLKeHHs MaiiHa Fortis Ta in., ueil 1oroBopis Moxe GyTH NPHIHHEHHH
Fortis HeraiiHo, npM LLOMY [OCIYrM BBaXKAlOTHCA HAJAHMMH B [OBHOMY OOCS3i Ta HANEKHHM YMHOM, @ CrUlayeHi
KnieHTOM KOILITH MOBEPHEHHIO HE I AJIAratoTh.

4.5. B pasi nenanexxsoro Hajnauus Fortis mocmyr 3a uuM goroeopom, Fortis 30608’s3yeTkcs Bimmkomyeatu
Kriienty cnpuuuHeni wum 36MTKH IIAXOM HAJ@HHs aHAOriYHOro obeary moctyr B iHuwmil 3pyusuii ans Kmiedra vac.
Fortis He Hece BianosinanbHocti 3a Gymb-Aki HecnpuaTiMei ann KiieHTa HacmiakH, ILO BHHHUKIM He 3 BuHu Fortis,
Binnosinanenicts  Fortis ofMexyerbcs o6CArOM Ta sKICTIO HAJaHMX 33 UMM JIOFOBOPOM IOCIAYT Ta He
PO3MOBCIOKYETHCA Ha npuﬁHﬂTi KnienTom pilueHHs npo BUKOPHCTAHHA THX YH HIIKX MOCAyT Ta X HACHiIKH. -

4.6. CropoHu ycamommoro'rb 10 CTBOPHOKOYH 3pyUHI YMOBH /1% THMHACOBOrO TPHMAHHsI peveit Knienra (B ToMy
quci mmmx) B CleuianbHHX MicLAX (po3adraibHi, macbu Ta iH.) Ha yac nepeGyBaHHs y uentpi, Fortis He npuiiMac ix Ha
BIAMOBIIaNbHE 36ep1ramm Ta He Hece OyIb-AKOi BiAMOBINANBHOCTI 32 X 30epexeHHs.

4.7. Y pasi 10CTPOKOBOIO po3ipBaHHsA/MPUIHHEHHA LbOTO JOTOBOPY 3a iHiuiaTMBOl KilieHTa, rpoosi KowT,
crnaveHi KimieHTOM, MOBEpPHEHHIO HE 111 IAraloTh.

4.8. V pasi BuHHKHeHHsA cropie CTOPOHM BXKHMBAIOTE BCIX MOMKIMBHX 3aXOMiB [0 BHpIilleHHA IX LUIAXOM
MeperoBopis. Y pasi HEMOMJIMBOCTI BHPIlIeHHA BMHMKIIOl CYNEpeUKH BiH MiJUTAra€ BHPIMICHHIO B YCTAHOBIEHOMY



3aKOHOM TMOPAAKY B Cyi. )

4.9. CropoHu 3BiNBHAIOTLCA Bifl BIATIOBINA/ILHOCTI 332 HEBMKOHAHHA (HEHANEKHE BHKOHAHHS, NpOCTPOYEHHA
BHKOHAHH) CBOTX 3000B'A3aHk, AKILO TAKe HEBMKOHAHHA 0DYMOBJIEHE i€l0 06CTaBHH HernepeOOPHOT CHITH, WO BHHHKIH
nicna yknazaHHs usoro JIoroBopy B pesynbTati Mol Hag3BHuaiHOrO XapakTepy, ki Ta abo iHIIa CTOPOHa He MorJia Hi
nependaunTi, Hi 3anobirtw 3BMualiHMMKM 3acobamu (hopc-maxop). Ilpu HasBHOCTI i NpUMNHHEHH] 00GCTaBUH
HenepeOOPHOT CUITM CTOPOHA, /1Sl SIKOT CKIIANACS HEMOKIIMBICTb HANEKHOTO BHKOHAHHS 3000R'93aHb 33 LIMM Joroeopom,
MOBHHHA HETAHHO MHCLMORBO TMOBIJOMMTH {HILLY CTOPOHY. e

LS
5. OCOBJINBI YMOBH JIOT OBOPY

5.1. AGoHeMeHT € nepcoHallbHUM Ta He MOxe OyTH nepeaHHM TPeTiM 0cobam, 3a BHHATKOM BIACTYIUIEHHS [paB
3@ UMM J10roBOpOM, W0 Mae OyTH nuceMOBOro noromkenum i3 Fortis. Fortis mae nparo BimMoeiTH B HajaHHi Mmocuyr
Oyne-akiit 0cobi, Lo He € BTaCHUKOM abOHEMEHTY.

5.2. Fortis Ma€ npaBo B OJHOCTOPOHHLOMY MOPAIKY 3MIHIOBATH YMOBH LIbOFO JIOrOBOPY, TNOBIIOMHBIIHN MPO L€
Krnienta uisxom po3milueHHs HOBOI peiakilii Aoroeopy Ha caiiri Fortis Ta/a60 iHWHM YMHOM.

5.3. Kuient wnanae cporo 0Oe3yMoBHy 3rofly Ha npobeneHHs Fortis 3 Merowo 3abesneueHHs  6esneku
BizeocrnioctepexeHHs npumimens Lientpy B npucytrocti Knienta (kpiM poasrashi, TyaJIeTy Ta AYyLIOBHX), @ TAKOXK Ha
nposenedds Fortis afo ynoBHOBaKeHWMH HHM TpeTiMH ocobamm (OTo- Ta Bizeo- 3HOMKHM npumiliens Llentpy B
npucytHocTi Kitienta (kpiM posasraibsi, TyaneTy Ta JyLIOBHX) 3 METOI PeK/IaMH, MOy Ispu3aLi nocayr Llentpy Ta B
IHLIKX LTAX.

5.4. Yknanennsam uporo [lorosopy Knienr nanae Fortis cBoto 3roay Ha 36ip Ta 06po6ky nepcoHanbHHX JaHHX npo
HBOTO.

5.5. Ves ingopmauis, wo crama BiIOMOK CTOPOHaM O[HA WONO OAHOI y 3B'S3KY i3 LM JIOrOBOPOM, €
KOHQineHUiiHOW. CTOPOHH 30608’ A3yI0ThCA 3a6e3neqnTH 36epekeHHs KoHDIAeHITiHOT iHppMaLii npoTAroM cTpoky
i UpOro JOroBOpy Ta HEOOMEKEHOro CTPOKY MiciA Horo npunuHeHHs. KoudigeHuifxa iHopmMaLis Moxke OyTH
PO3NOBCIO/DKEHA BUKIIFOUHO Y BUIMA/IKAX Ta B [IOPAAKY, NEPeA0aYeHOMY 3aKOHOM.

5.6. Fortis € nIaTHUKOM €1MHOTO TOJATKY. .

5.7. Ueit noroeip npuenHaHHs ony6nikosaHmii Ha caiiti http:/fortis.kharkov.ua/




